
ALL CANCELLATIONS MUST BE CALLED IN 
If you need to cancel your event, for any reason, please call our
office: 828-699-9988.
If you are canceling 7 days outside of your scheduled event, you
will be fully reimbursed. If you cancel within 7 days, you can use
your payment towards your next booking within one year.
We require a 30% deposit for all rentals.

Delivery times:
We will call you 24-48 hours before your event to secure a
delivery timeframe with you. The driver will call/text you when
they are on their way and give you their estimated time of
arrival.
Please see our weather policy for further details. 
If you would like to see a copy of our waiver and checklist, you
can read it here. 
By making your security deposit you are agreeing to our terms
and conditions.

828-699-9988

info@appalachianbounce.com
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